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Beware the High Cost of the
Low-Priced Handyman

There's an old saying that maintains "The bitter taste of poor quality lingers far longer than
the initial sweetness of a cheap price.”

In the air conditioning business, it might be more accurate to pronounce "The bitter taste
of poor quality, damaged property, stolen money, immense medical liability and
ponderous inconvenience lingers far longer than the low cost of an unlicensed contractor.”

Everybody wants a "good deal.” That's why homeowners looking for a "good deal” on air
conditioning repairs or replacement often turn to a local handyman or "moonlighting”
service technician, They assume the handyman can do the same work that an established
company does, and he won't charge nearly as much,

While that’s sometimes true, it can often be nisky.

It’s not surprising that a handyman is able to offer his services for less than a legitimate
service company. But it's imporiant to look beyond the initial price of the repair, and
consider the total cost of the repair. There are other factors that come into play when one
hires a "friend of a friend” or the guy that advertises in the free online classifieds.

There are reasons a handyman can appear to offer his services for less. He's probably
cutting important cormers and he’s likely to be unlicensed, untrained, uninsured,
incompetent or even a criminal. Let the buyer beware!

o
Stories abound concerning unscrupulous or unqualified repair people.
Search the Internet for "contractor sting” and you'll find dozens of
stories about local government efforts (o weed out unlicensed
contractors. They're not conducting these stings just to collect fines;
they're doing it to protect the community.

(Continued on page 3)

~ Did You Know?

.. Leaves don't really “turn® red, yellow or orange in the
* fall. Those colors are present all year long. You just
can't see them becouse the chlorophyll during the spring

and summer creates a green color that dominates most
leaves, As chlorophyll dissipates, the other colors
become visible,
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“* Spicy Artichoke Dip

Ingredients

2 120z jars mannated artichoke hearts '
I cup light mayonnaise
| cup grated parmesan cheese
2 jalapeno peppers, de-seeded
4 cloves garlic
| thsp Worchestershire sauce
2 thsp olive onl
Dash of Tabasco
Dash of paprika
3 green onions, chopped

Preheat oven to 350 degrees. Combine all except the  Bake at 350° for 40 minutes until bubbly. Remove from
Tabasco, papnka and onions in food processor until

oven and garmish with green onions. Let cool for 10
smooth. Spoon into 6x9 oven-safe casserole dish. Sprinkle  minutes and serve with slices of sourdough bread.
papnka on top.
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Unlicensed Contractors Often Do More Harm Than Good

(Coniinwed from page 1)
Homeowners are continuously being

burned by these criminals. There are
stories of homes being destroyed by
incompetent workers, con men who
took deposits and never returned, and
handymen who got hurt on the job
and actually sued the homeowner!
Because these pseudo-contractors
often have no training, no insurance,
no license and no “real” company, it's
the homeowner who takes all the
risk,

Even if everything goes well with the
initial job, when a faux-contractor
does the work it's not unusual to
experience problems soon after.
When that happens, the cul prit is not
likely to come back and take care of
the problem. Heck, he’s not even
likely to answer his phone!

While homeowners may not care
what it costs to run a legitimate
business (it's expensive), they do
care about what they pay. Since it's
virtually impossible for a licensed,
insured contractor to compete with a
fly-by-night operator on price alone,
the fly-by-night might appear to be
the better choice.
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However, homeowners need to
consider the TOTAL cost, including
problems created from a faulty
repair (and some of these won't
show up for years), patching the
symptoms of problems and not the
real problem, cutting corners,
voiding warranties, disappearing
when it’s time to honor guarantees,
and more. Saving a little upfront
can become very expensive down
the road.

When consumers use a legitimate
company, they are protected by the
company s licensing, insurance,
permits, speciahized tools, hinng
expenses, training, uniforms, office
staff, phones, vehicles, etc. Of
course, these costs have to be
passed along to the customer.

The good news 1s, when doing
business with a company like this,
customers receive something else of
tremendous value in return; they
receive quality assurance and peace
of mind.

If your budget is strained, like so
many are these days, you still have
options. Any honest company can

-.L--__________-_-____

usually provide
you with several
cost-effective
repair solutions,
There are
legitimate
ways to

without
reverting to
shortcuts that are
ineffective, unreliable or just plain
dangerous.

The next ume you need a home
repair, whether it’s on your air
conditioning, plumbing, electrical
system or anything else, don't be
enticed by the low price of the local
“jack of all trades.” You could end up
paying a whole lot more than you
expected, and risk your home, health
and safety at the same time,

Stay Warm This Winter :
$20 OFF Fall Tune-Up

\" "\ Make sure your heating system is ready for winter. Our tune-up will I

ensure everything is operating safely and efficiently.
' Not valid with other offers. §
: " Expires 1/31/10 i

626-357-3535 15
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