
News & Information For The Customers Of  Air-Tro Air Conditioning Spring, 2009 

Here’s How You Can Enjoy a 
Little Federal Stimulus Money 
of Your Own This Year 
Plus some money back from the gas and electric companies, too! 
 

The banks get a government bailout. The automakers get a government bailout. Does 

it seem like you’re the only person in the country who is not getting a government 

bailout? Guess what? Now you get one! 

Your government wants to give you up to $1,500. It’s not a loan like they’re giving to 

banks and automakers. No, it’s free cash. And the best part is you don’t even have to 

appear before Congress to get it. Plus, with utility and manufacturer rebates, you can 

double or triple your money back! 

In February of this year, President Obama signed 

an Economic Stimulus Bill designed to create 

jobs by making infrastructure improvements, 

helping homeowners with home purchases, 

and so on. One of the ways it will create 

jobs is by encouraging homeowners to 

invest in energy efficiency for their homes.  

The stimulus actually provides very substantial tax 

credits to you when you upgrade your home’s heating 

and cooling system and install high efficiency furnaces, 

air conditioners or heat pumps. 

“What exactly is a tax credit?” you ask. Good question. In 

simple terms, it’s just like cash from the government. It’s 
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 Drive less, especially during peak traffic periods or hot days.  

 Use public transportation, walk, or ride a bike.  

 Shop by phone, mail or Internet.  

 Telecommute. Even one day a week will make a big difference.  

 Combine your errands into one trip.  

 Avoid revving or idling engine over 30 seconds.  

 Avoid waiting in long drive-thru lines, for example, at fast-food restaurants or banks. Park your 

car and go in.  

 Use an energy-conserving (E.C.) grade of motor oil.  

 Get regular engine tune ups and car maintenance checks (especially for the spark plugs).  

 Replace your car's air filte
r and oil regularly.  

 Keep your tires properly inflated and aligned.  

 Fill gas tank during cooler evening hours to cut down on evaporation. Avoid spilling gas and 

don't "top off" the tank. Replace gas tank cap tightly.  

Tell Your Friends 

About Homeowner News  

Or call us and we’ll provide them with 

a free subscription and give you and 

your friend $10 gift certificates!   

Homeowner News  
The Homeowner News is a quarterly 
publication of Air-Tro.  It is provided 
to our customers free of charge.  We 
welcome your suggestions and 
ideas.  Contact us at: 
 
Bob Helbing 
Air-Tro Air Conditioning 
1630 S. Myrtle Ave. 
Monrovia, CA  91016 
(626) 357-3535 
www.airtro.com 
service@airtro.com 
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Ingredients 
3 oz cream cheese  
3 large eggs 
4 oz BAKER’s GERMAN’S 
Sweet Chocolate 
1 cup sugar 
5 T butter  
1/2 cup chopped walnuts  
1/2 cup plus 1 additional 
tablespoon un-sifted flour 
1  1/2 teaspoon vanilla 
1/2 teaspoon baking powder 
1/4 teaspoon salt 
1/4 teaspoon almond extract 
 
Preheat your oven to 350 
degrees F (177 C). Melt the 
chocolate and 3 tablespoons of 
butter over low heat while stirring constantly.  Allow the 
mixture to cool.   
  
Now beat cream cheese with 2 tablespoons of butter until 
soft.  Slowly add in 1/4 cup of sugar and continue beating 

until light and fluffy.  Add 1 
egg, 1 tablespoon of flour, and 
1/2 teaspoon of vanilla. Set 
cheese mixture aside. 
  
Whip the remaining two eggs 
thoroughly until fluffy. Now 
slowly add 3/4 cup of sugar 
and beat until thick.  Fold in 
1/2 teaspoon of baking powder, 
1/4 teaspoon of salt, and 1/2 
cup of flour.  Add to the 
cooled chocolate mixture and 
blend together.  Mix in 1 
teaspoon of vanilla, almond 
extract and walnuts. 
  
Set 1 cup of the batter to the 

side.  Grease an 8x8 pan. Spread remaining chocolate 
batter in pan.  Pour cheese mixture over top.  Spoon the 
chocolate onto the cheese mixture and swirl with a spatula 
to create marbling.  Bake for 35-40 minutes.  Allow to 
cool. Cut into squares. Cover and refrigerate. 

Follow these tips from the 

Environmental Protection 

Agency to Conserve Energy 

and Reduce Air Pollution 



Now Earn Up To $4,450 In Tax Credits and Rebates 

better than a tax “deduction.” A tax 

deduction simply reduces your 

taxable income. A tax credit reduces 

your final tax liability dollar for 

dollar. 

In short, you can get as much as 

$1,500 from Uncle Sam for 

upgrading your heating and cooling 

system. But it gets even better. 

Southern California Edison, the 

Gas Company, DWP and other 

utility incentives are almost as 

generous. And generous Carrier and 

Lennox equipment rebates increase 

your savings even more! 

Because your investment in your 

home is being subsidized by the 

government and utilities, it beats 

virtually any investment currently 

available. Put a dollar into the stock 

market and it may or may not 

increase. Put a dollar into your 

heating and air conditioning system 

and the return is not only 

guaranteed, the government and 

utilities will help you pay for it.  

Plus, financial returns are taxed. 

Investments in home technology 

that generate a return by lowering 

your bills are tax free! 

The reason the government and 

utilities are pushing home energy 

efficiency (i.e., paying you 

to make your house 

more efficient) is that 

it’s one of the easiest and 

most inexpensive 

ways to 

reduce the 

country’s energy use. When 

you and millions of other 

consumers take advantage of 

this tax credit, the 

country will see a 

reduction in carbon 

dioxide emissions, less 

need to build new power plants 

and their accompanying 

transmission lines, and more.  

To earn your $1,500 tax credit on 

next year’s taxes, we need to 

install the “qualifying” equipment 

this year. Aside from selecting the 

right equipment (we can help 

you), the program is simple.  

There are no crazy hoops to jump 

through and no stacks of 

paperwork to fill out. It’s just a 

simple form that you file with 

your taxes. The government has 

made it very easy to take advantage 

of this program. 

Call us at (626) 357-3535. We’ll be 

happy to set up a time to take a look 

at your existing system and explain 

your options. We’ll also provide a 

free energy analysis so you can see 

just how much you’ll save, and of 

course we’ll help you take 

advantage of this generous program. 

FREE 
Energy 
Analysis  

Find Out Just How Much Energy is 
Being Wasted in Your Home.  
 
Our free analysis will allow us to pinpoint the problems 
that are costing you money each and every month. 
There’s no cost and no obligation. Call today. 

Air-Tro Air Conditioning & Heating 
(626) 357-3535 
www.airtro.com 
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The  

Corner 

Q. Why is everyone so tired on April 1? 
A. Because they've just finished a long, 31 day 

March! 
 
Q. What season is it when you are on a trampo-

line? 
A. Spring-time! 
 
Q. When do monkeys fall from the sky? 
A. During Ape-ril showers! 
  
Q. Can February March? 
A. No, but April May! 
 
Q. What flowers grow on faces? 
A. Tulips (Two-lips)! 
 
Q. Why is the letter A like a flower? 
A.  Bee (B) comes after it!  
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Homeowner News 
1630 S. Myrtle Ave. 
Monrovia, CA 91016 

 
Place 

Postage 
Here 

Win a $200 Gift Card! 
Complete and return for a chance to win a $200 gift card. If you correctly answer the three 
questions below, we’ll enter you in a drawing for a $200 gift card. Second prize will be a $100 
gift card. All entries must be received by 6/30/2009.  Mail to:  Air-Tro Air Conditioning & 
Heating at 1630 S. Myrtle Ave. Monrovia, CA 91016. 

1. By replacing your heating or air conditioning system you can earn up to how much in tax 

credits?   $500    $1000    $1500 

2. TRUE/FALSE—A tax credit is the same as a tax deduction. 

3. Investments in home technology that generate a return by lowering your bills are 

___________________. 

Please contact me about: 

Name: ____________________________________________  
Address: __________________________________________  
City: _________________ State: ___________ Zip: ________  
Phone: ________________________ Best Time: ___________  
Email: ____________________________________________  

 Fundraising opportunities for your fa-
vorite charity or school 

  Heat/Cool system maintenance 

 Lowering my electric bill 

 Improving indoor air quality 

 Upgrading heating/cooling equipment 

Limit 1 entry per person. No purchase necessary. A purchase will not improve your chances of winning. Winner will be selected at random within 30 days 
of entry deadline. All decisions are final. All entrants agree to contest rules, which require winner to sign a prize and publicity release unless precluded by 
law. Must be 18 or older to enter. Failure to comply results in disqualification. Entries void if incomplete or illegible. No responsibility is assumed for lost, 
late, or illegible entries. Company employees and family members are ineligible. Odds depend on the number of entries received. Acceptance of the 
prize implies consent to use name and image in promotional material with the prize as compensation. All taxes are the responsibility of the winner. 

News  Specials  More 
Courtesy of Air-Tro A/C 



This is a consumer newsletter you can 

mail to your customers. While the news-

letter deals with industry issues, it is not 

completely industry focused. It also fo-

cuses on items that will interest home-

owners. And that’s the point of a news-

letter. Make it something they look for-

ward to receiving and will read because it 

contains items of interest and relevance 

to their lives. They do not care about 

your company. They care about them-

selves. 

 

A consumer newsletter is designed to 

keep your name top-of-the-mind when 

they think about air conditioning and 

heating. It’s designed to give them a 

warm and fuzzy feeling about your com-

pany.  

 

The featured article of this spring con-

sumer newsletter is the government 

stimulus program that provides tax cred-

its to homeowners who upgrade to quali-

fying high-efficiency equipment. To tie 

into this story we’ve included a coupon 

for a free energy analysis on page 3. 

 

On page 1 there’s another coupon for a 

spring air conditioning tune-up. You can 

change the price to whatever you like.  

 

On the page 2, homeowners are encour-

aged to spread the word about your 

newsletter and to suggest others for a 

subscription.  When they do, they and 

their friend are both promised a $10 gift 

certificate (with your company, of 

course).  Anyone you add to your cus-

tomer list from this method is an excel-

lent prospect, thanks to the referral.  

You can find the gift certificate by 

searching the archives. 

 

On page 4 we’ve kept with the $200 

Gift Card promotion. It requires your 

customer to fill in the answers to 3 sim-

ple questions that can be found in the 

featured article. It also asks the cus-

tomer to check off any products or ser-

vices they might be interested in. Hold 

a drawing from all the entries and send 

the winner a $200 gift card (use a stan-

dard Visa/MasterCard/Amex gift card).  

Send the second place winner a $100 

card. 

 

You should review the list of products 

and services and consider modifying it, 

based on your product/service mix. 

 

You might also consider awarding a 

third prize, which could be a gift cer-

tificate with your company. 

 

The newsletter is designed to be printed 

on 11” X 17” paper and folded. Fold it 

again, tape it closed, and it’s ready to 

mail.  

 

You might also want to stock the news-

letters in your trucks to pass out to new 

customers on service calls. 

 

. 

Be sure the change the RED text to 

information about your company. You 

must change the following items (also 

change font colors to match after 

making changes): 

 

PAGE 1 

 COMPANY NAME at top of page 

 PHONE NUMBER on coupon 

 DOLLAR AMOUNT on coupon 

 

PAGE 2 

 CONTACT INFORMATION at 

bottom of page in green box (change 

text color to white) 

 

PAGE 3 

 COMPANY NAME at top of page 

 CONTACT INFORMATION at 

bottom of page on coupon.  

 ADD LOGO to coupon 

 

PAGE 4 

 RETURN ADDRESS 

INFORMATION  

 COMPANY NAME in green box in 

center of page (change text color to 

white) 

 CONTACT INFORMATION on 

Gift Card Entry Form 

 DATE on Gift Card Entry Form 

 

 

There are color and black and white 

versions of the newsletter, and separate 

versions for U.S. and non-U.S. 

contractors. 

 

This version contains all four pages.  It is 

a very large file and will take some time 

to download.  The file is zipped.   

 

Right click to save the file to your hard 

drive, open Windows Explorer and 

browse to the file's location, open the 

zipped folder, extract the file, open 

Publisher, click past the start up wizard, 

and then select File + Open from the 

menu bar and browse to the directory 

where you extracted the file.  If you have 

problems downloading this file, send an 

email to 

matt.michel@serviceroundtable.com or 

janet.thomasson@serviceroundtable.com 

NOTES: 


