
Things You Should Know  
About Fireplaces 

 
A fireplace connects with something imbedded within the human spirit. In 
prehistoric times our ancestors gazed in wonder and contemplation at the 
crackling flames they relied upon for warmth and cooking. A roaring fire 
remains fascinating to humans tens of thousands of years later, except for most 
of us those flames are a luxury rather than a necessity. 
   
Romance aside, it is hard to imagine a more uncomfortable and inefficient form 
of home heating. A roaring fire can suck as much as 1,500 cubic feet a minute 
of interior air up the chimney. That is air heated by your furnace, heat pump or 
boiler. The toasty feeling you get sitting near the flame disguises the fact that if 
you stand a few feet farther away you will feel colder than you would without a 
fire going. 
  
As heated air goes up the chimney, colder air from outside is being sucked in to 
replace it. The colder it is outside, the more pronounced this effect; and the 
bigger the fire, the greater the energy deficit. Glass fireplace doors can 
significantly reduce the energy loss. But this involves an aesthetic tradeoff, 
since flames are less compelling when closed off. When the fire burns out, an 
open damper continues to draw heated air out of the house. So be sure to close 
the damper when the fireplace is not in use. 
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Name: David Maldonado 
Years With Company: 11 Years 
Certifications: North American 
Technical Excellence (NATE) 
About: David left California for 4 years 
to live in Wisconsin. But he missed it 
here too much and came back! 
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“Fast, professional help! I 
have been sooooo pleased 
with your services –  and for 
many years now!  

“ 

Con nued on page 2 

Find out the truth about your fireplace. 

Based on our experience, here are the 
top three items we think our 
customers yearn for. 

Nothing says winter like the taste  
of peppermint! Try our yummy treat; 
perfect for winter me. 

Find out how much you can save this 
winter! 

Visit our Facebook Page! 

“ 
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What Do Customers Want? 
 
That question has inspired numerous studies and 
the answers vary somewhat from industry to 
industry. Based on our experience, here are the 
top three items we think our customers yearn for: 
 
Trust. You let us into your homes to fix 
problems, sometimes severe ones, even life-
threatening situations. You have enough on your 
mind without having to worry about whether the 
service technician is competent, honest and 
someone you can turn your back on. That’s why 
we do background checks and drug screening for 
everyone we hire. That’s why we continually 
train our service technicians and customer 
service representatives to always listen to the 
customer’s point of view and respect your 
wishes. 
 
Convenience. When something breaks down in 
your home, you don’t want to leave messages 
and hope someone calls you back in a reasonable 
time. You don’t want to hear “maybe … 
possibly” someone can get out there in a few 
hours. That’s why we have live people answering 
our phones and make every effort to schedule 
service at a time that’s convenient to you. 
 
Value. Price is always a consideration, but price 
alone does not constitute value. Value is part of 
an equation that also includes quality, 
convenience, guarantees, friendliness and follow-
up. We do not strive to be the cheapest home 
service firm in town. We do strive to provide the 
best value. 

 
Did I overlook anything? Please let us know how 
we can serve you better. 
 - Bob Helbing, President 

 
Wood-burning fireplaces also are a safety hazard. Numerous homes burn down 
each year from fires traced to creosote build-up on the inside of a chimney. If 
you have a wood-burning fireplace, have a professional chimney sweep come 
once a year to inspect and clean your chimney. Also, get a fireproof hearth 
throw rug to put in front of your fireplace to prevent sparks or ashes from 
causing a fire or damaging your floor. 
 
Furthermore, wood-burning fireplaces contribute mightily to air pollution. To 
meet EPA clean air standards, many communities regulate the use of wood 
stoves and fireplaces, sometimes banning them in new construction. 
 
Gas fireplaces, using either natural gas or propane, are much more energy-
efficient than wood burners. Options such as a thermostat, multi-speed blower 
and electronic ignition can further enhance their efficiency and convenience. 
Some high-tech gas fireplaces employ catalytic converters, ceramic insulation 
and ceramic glass doors to burn cleaner and more efficiently. Combustion air 
gets drawn from the outside rather than using warm room air. 
  
A high-technology fireplace should not emit visible smoke. If you have one of 
these devices and see smoke pouring out of your chimney, it’s a sign that 
something is wrong with the installation or operation. Take special care to make 
sure that the flue is not obstructed. If a chimney or vent is blocked, it may cause 
carbon monoxide to build up inside the home. 
  
Fireplaces help take the sting out of winter for many people. Just be sure to 
follow the precautions and give us a call to ensure safe installation and operation 
of gas units. 
 

Things You Should Know About Fireplaces 

3 2 

  

 

Get a“Flu Shot” for Your Whole 
Home and Family! 

Flu season is here, and we all want to keep that vi-
rus as far away as possible! 
 
Did you know the right type of air filter helps 
you fight off the flu? Aprilaire’s Model 3000 
Electronic Media Filter and matched digital ther-
mostat captures airborne viruses, helping protect 
you and your family. 

$650 Installed* 
*for most homes; call for details 

“ Your company is A+. Everyone from Jerren to Jose was excep onal.  
‐Salaam R. 

“ Peter J was great. Every worker was polite and competent. 

 - Greg N 

www.airtro.com 

To see what our customers say, go to: 
h p://www.airtro.com/tes monials 

Coupon 

Expires 3/31/2014. Offers May Not Be Combined. 

Peppermint Bri le 

www.airtro.com Call 626.357.3535 

1.  Line a large jellyroll pan with heavy‐duty foil. 
2.  Place white chocolate in a microwave‐safe bowl. Heat in microwave on medium se ng for 5 to 6 

minutes. S r occasionally, un l chocolate is melted and smooth. 
3.  Place candy canes in a plas c bag, or between two pieces of waxed paper. Using a mallet or rolling pin, 

break the candy canes into chunks. S r peppermint into melted white chocolate. Spread evenly in pan, 
and chill un l set, about 1 hour. Break into pieces by slamming pan on counter. 

Prep Time: 5 Minutes        
 Cook Time: 5 Minutes  
Cool Time: 1 Hour 

Ingredients:  
2 lbs white chocolate 
30 small candy canes 

Call 626.357.3535 
h p://goo.gl/VEwwO3 

Con nued from page 1 
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