
Is Your Air Duct An Animal Cemetery? 

Although this is a rather unpleasant subject, it’s one that our 

technicians encounter from time to time and something we 

feel the need to educate homeowners about. Customers 

sometimes complain about a strong, nasty odor permeating 

their home. On occasion, it’s due to an animal dying in their 

ductwork.  

The first challenge is to determine exactly where the odor is 

coming from. Ailing rodents, squirrels, birds, and other wild 

critters seek out warm, dark enclosures when they sense the 

end is near. That may be ductwork but more commonly it’s 

an attic, behind a wall, in a crawl space, under the floor or 

just about any other nook and cranny in the home. To pin-

point the source you basically have to follow your nose and 

determine where the odor is strongest. 

If the odor seems strongest in a single room or a particular 

spot in a room, concentrate your sniffing at nearby heating/

cooling grates. You can usually tell if the odor is emanating 

from the vents, which is a good indication that a dead anima 

is in the ductwork, or near your furnace fan or air return. If 

not, sniff along the walls, floor, and ceiling if possible. The 

smell from a rotting carcass will seep through wood, sheet-

rock, and other seemingly impenetrable household barriers. 
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Autumn Pumpkin Chili Recipe 

This is a tasty fall-inspired pumpkin chili recipe which is 
sure to tempt even the most  picky of eaters! 

Ingredients: 

1 medium onion, chopped 

1 small green pepper, chopped 

1 small sweet yellow pepper, chopped 

1 tbsp olive oil 

1 garlic clove, minced 

1 pound ground turkey 

1 can (15 oz) solid-pack pumpkin (not pie filling) 

1 can (14 oz) diced tomatoes 

4 1/2 tsp chili powder 

1/4 tsp pepper 

1/4 tsp salt 

Optional topping: shredded cheddar and sour cream 

Air-Tro, Inc. 

1630 S. Myrtle Ave. 

Monrovia, CA 91016 

Directions: 

1. Saute the onion and green and yellow peppers in
olive oil in a large skillet until tender.

2. Add garlic, cook 1 minute longer. Crumble turkey
into skillet. Cook over medium heat until meat is no
longer pink. Stir in the pumpkin, tomatoes, chili
powder, pepper and salt.

3. Transfer mixture to a 4 qt pot. Bring to a boil, stirring
regularly. Once boiling, reduce heat and simmer for
30 minutes.

4. Serve with sour cream and shredded cheddar cheese
as garnish.

Credit: tasteofhome.com 
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The vast majority of our customers appreciate that we 

charge by the job rather than the time it takes to complete 

it. Before our technician breaks out the tools, customers 

know exactly how much the job will cost and have the 

option of agreeing to or declining the work. On occasion, 

someone complains when a technician finishes very quickly. 

“But how can you charge that much when the repair took 

only 15 minutes!” 

Two things to keep in mind: First, every price must account 

for travel time to and from the job as well as time spent 

doing the work, plus overhead; second, you pay not only for 

the labor involved, but for the knowledge of that technician.  

A given repair might only require replacing a simple little 

part.  

 

But the value of our skilled technician comes from 

knowing which part to replace. 

It’s analogous to a doctor’s visit. Most of us at some 

point have paid a hefty doctor’s fee merely to be 

prescribed some bed rest and a couple of aspirin. But 

when we made the appointment, we didn’t know the 

problem was only a minor ailment. What we really paid 

for was the doctor’s ability to tell us what was wrong. 

And for the confidence we had in that doctor to be able 

to identify a serious medical condition of that’s what it 

was.  

Likewise, our technicians are professionals whose most 

valuable skill is correctly diagnosing a problem before 

they go to work. 

  SCE 

 HERO 

Lennox 

 

 

$2500 Rebate 

Property Tax Financing 

$1400 Equipment Rebate 

Up to $1400 in rebates with top performing Lennox furnaces 

and air conditioners. Offer expires 11/27/15. 

Home Energy Retrofit Opportunities (HERO) lets you finance 

energy and water saving improvements via your proper tax 

bill. Call today for information. 

SCE customers can qualify for up to $2500 in rebates if they 

replace older systems with high efficiency units. 
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If there is no particular area where the smell is 

strongest, it may be that the animal is under the 

house or in an attic, often having crawled under-

neath insulation to die. Sometimes the smell may 

seem strongest when you turn on the heating or air 

conditioning.  

If you cannot pinpoint the source, it may be better 

to call an animal control specialist rather than our 

HVAC technician to solve the problem. While our 

technicians are happy to help in any way they can, 

we hate to charge you for a service call that has 

nothing to do with your HVAC system. 

If the critter has indeed passed away near your fur-

nace fan, air return or inside a duct, we’ll of course 

help you get rid of the carcass and the odor. This 

may require a thorough duct cleaning. Put this aside 

if you are reading while eating - the fact of the 

matter is that if an animal has been decomposing 

for awhile - and if it smells, that’s probably the case 

- the surrounding area may well be infested with 

maggots and body juices. The nasty odor may linger 

even after removal of the carcass. A thorough clean-

ing with special disinfectant may be required. 

Another important consideration is to determine 

how the dead animal got into your ductwork. Obvi-

ously, there must be a hole or disconnection some-

where. Our technicians can pinpoint the soure(s) 

and seal them to prevent future occurrences. Leaky 

ducts not only provide gateways for unwelcome 

house guests, they waste energy that costs you 

money! 

1 2 

Fall Foliage Destinations 

Fall is the perfect time of year to experience the 

beauty of nature. This list highlights top destina-

tions across the country where this season paints 

the landscape with beautiful autumnal hues. 

 

1) Aspen, Colorado. Best time to go: Mid-

September to first week of October. 

2) The Catskills, New York. Best time to go: Last 

two weeks of September through mid-late 

October. 

3) The Berkshires, Massachusetts. Best time to 

go: Late September to mid-October. 

4) Columbia River Gorge, Oregon. Best time to 

go: Mid-September to mid-October. 

5) Green Mountain Byway, Vermont. Best time 

to go: Second week of September to first 

week in October. 

6) Enchanted Circle Scenic Byway, New Mexico. 

Best time to go: Late September to early Oc-

tober. 

7) Great Smoky Mountains, North Carolina & 

Tennessee. Best time to go: Early October 

through early November. 

8) Upper Peninsula, Michigan. Best time to go: 

mid-September to mid-October. 

9) Lake of the Ozarks, Missouri. Best time to go: 

Last 2 weeks of October. 

10) Glacier National Park, Montana. Best time to 

go: mid-October to early-late September. 

Credit: fodors.com 
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This is a tasty fall-inspired pumpkin chili recipe which is 
sure to tempt even the most  picky of eaters! 
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Optional topping: shredded cheddar and sour cream 

Air-Tro, Inc. 
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Directions: 

1. Saute the onion and green and yellow peppers in
olive oil in a large skillet until tender.

2. Add garlic, cook 1 minute longer. Crumble turkey
into skillet. Cook over medium heat until meat is no
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3. Transfer mixture to a 4 qt pot. Bring to a boil, stirring
regularly. Once boiling, reduce heat and simmer for
30 minutes.
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as garnish.
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